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SPECIAL TERMS AND CONDITIONS

1. Definitions. The words and phrases listed below as used in this Contract, shall each have the
following definitions: ; ; ;

a.

Abuse of Client” means the injury, sexual abuse or exploitation, negligent treatment or

~ maltreatment of a client by any person under cnrcumstances WhICh mdlcate that the client's heelth

welfare or safety is harmed thereby.

“Agency” rheans a public or private agency or other organization providing services to DSHS
clients.

“ARS” means Alternative Response System. The ARS program was authorized by the 1997
Legislature and codified as RCW 74.14D.020.

“Authorized” means approved by a DCFS social worker as evidenced by receipt of an SSPS Social
Services notice or other written notice.

“Case” means a family for which a risk of abuse or neglect has been determined to be low (1) or
moderately low (2) either at CPS Intake or after the completion of a CPS investigation. -

“CA” meane Childreh’s Administration, which is an Administration within DSHS.

“Central Contract Services” means the DSHS central headquarters contractlng office, or successor
section or office.

“Child Abuse or Neglect” means the injury, sexual abuse, sexual exploitation, negllgent treatment
or maltreatment of a child under circumstances, which indicate that the child's health, welfare, and
safety is harmed. An abused child is a ehlld who has been subjected to child abuse or neglect.

“Client” means any child or adult who is authorized services by DSHS.
“Community Resources” means community supports and cc)th:tete‘ services.

“Community Resource Directory” means a list of local resource agencies or individuals that provide
supports for families. . ‘ & '

“Community Supports” means serwces that are offered to families by community providers that
may include but are not limited to: housing assistance, mental health services, public health
services, alcohol and drug treatment, family and social support connections, financial assistance,
domestic violence counseling and treatment, educational and employment assistance, parent
education, legal services and cultural and language assistance.

. “Concrete Services” means concrete goods or services that are available in the community to

reduce risk of abuse and neglect of children in the home, such as food, shelter or clothes.

- Community agencies that may provide concrete goods or services may lnclude but are not limited

to: charities, food banks, thrift stores, counselors or churches.

“Consumer Satisfaction Survey” means a client questionnaire to be completed and mailed in

envelopes provided by CA at the 90-day review and case closure period to address client
satisfaction.

“Contract” means the entire written County Program Agreement between DSHS and the
Contractor, including any Exhibits, documents, and materials incorporated by reference.
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p. “Contractor” means the individual or entity performing services pursuant to this Contract and
includes the Contractor's owners, members, officers, directors, partners, employees, and/or
agents, unless otherwise stated in this Contract. For purposes of any permitted Subcontract,

“Contractor” includes any Subcontractor and its owners, members, officers, directors, partners,
employees, and/or agents.

g. “Corporal Punishment” means any act that willfully inﬂict‘s or causes the infliction of physical pain on -
a child. C o i

r. “CPS” means Child Protection Services, a program under CA

s. “CPS Intake” is the process designated to record all referral reports concerning instances of

suspected child abuse and neglect, determine if the referral meets referral screenmg criteria and
make a disposition concerning the referral. e

t. “DCFS” means the Division of Children and Family Services, Wh'ich is a division of CA.

u. “DCFS ARS Liaison™-or “DCFS EIP Llalson means the DCFS staff person who is responsrble for
- making referrals and maintaining contact with the. Contractor

v. “DLR” means the Division of Licensed Resources, Wthh is a division of CA

w. | “DSHS” or the “Department” means the state of Washlngton Department of Social and Health
- Services and its employees and authorized agents.

X. “EIP” means Early Interventlon Program A program prowded by County Public Health
Departments :

y. “Face to Face Contact” means an in home visit or visit at an alternatrve locatlon with the referred
family which is visual contact within the same room not to include any form of electronic contact,
e.g., telephone or computer, with the exception of the use of such equipment as reasonable
accommodation for a client with a disability. .Per Exhibit A, Statement of Work, section no. 12, the
Contractor shall make a face to face visit with the referred family within 10 working days of
recervmg the referral from DCFS to discuss the ARS program

z. “FTEs” means full time equrvalent staff.

aa. “Inappropriate Referral” means a referral which is consrdered lnapproprlate because the case is
deemed a higher risk than low or moderately low-risk, or the referral lacks adequate |dentrfy|ng
“information to enable the Contractor to make contact with the famlly

bb. “Low to Moderately Low Risk Cases” means cases where the prlmary concerns are issues of
neglectful social, environmental, parenting practices that have not yet resulted in:serious injury,
developmental delays or other srgnlflcant problems for the at-risk child.

cc. “LEP” means Limited English Proficiency, and indicates an mdlvrdual S need for addltlonal support
and assistance in comprehending the English Ianguage

dd. “Paraprofessional Worker” means any staff of the contractor who is tralned and quallfred to provide
assistance and community support systems development for families,and who meet or exceed the
staffing qualifications, which are set forth in Exhibit B, Qualification Requirements, section no. 1.
Paraprofessional workers are supervised by Professional staff. The paraprofessronal worker is not
lntended to replace the role and responsrbrlmes of professronal staff.

ee. “Participation” means family partrcrpatlon in one or more of the services outhned in; the Family
Service Plan. L -
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ff. “Personal Information” means information identifiable to any person, including, but not limited to,
information that relates to a person’s name, health, finances, education, business, use or receipt of
governmental services or other activities, addresses, telephone numbers, social security numbers,
driver license numbers, other identifying numbers, and any financial identifiers.

gg. “Professional Staff” means staff of Contractor who provide direct services for clients under this
Contract and who meet or exceed the staffing qualifications, which are set forth in Exhibit B,
Qualification Requirements, section no. 1. Professional staff shall supervise paraprofessional staff.

hh. “OCAR" méans the Office of Children’s Administration Research.

ii. “RCW” means the Revised Code of Washington. All references in this Contract to RCW chapters

or sections shall include any successor, amended, or replacement statute. Pertinent RCW chapters
may be accessed at: http://slc. qu wa.gov/.

ii- “Regulatlon means any federal state, or local regula’uon rule or ordinance.

kk. “Service Eplsode” means the penod of time from when the Contractor receives the initial referral for
a case to the time the Contractor closes the case.

ll. “Service Plan’-’ means an initial family pla‘n written with input from the provider and family to:
address CPS allegations, family goals, risk of future child abuse and neglect, specific interventions
- and community referrals. The service plan is reviewed and revised, at a minimum, 90 day intervals.

mm. “Staffing” means a formal or informal meeting, conducted by a DCFS social worker or DCFS
staff member with one or more of the following persons: other DCFS staff, professional staff of the
Contractor and/or other provider, consultants, parents or others, for the purpose of reviewing or
dlscussmg, or for making decisions concermng, a chent or case.

nn. “Subcontract” means any separate agreement or-contract between the Contractor and an individual
or entity (“Subcontractor”) to perform all or a portion of the duties and obhgatlons that the
Contractor is obligated to perform pursuant to this Contract.

- 00. “WAC” means the Washington Admlnlstratlve Code. All references in this Contract to WAC
chapters or sections shall include any successor, amended, or replacement regulation. Pertinent
WAC chapters or sections may be accessed at: htip://slc.leg.wa. qov/

, Purpose The purpose of this Contract is to provide Alternative Response System (ARS) and Early

Intervention Services (EIP) services for families that are screened by Child Protectlve Services (CPS)
fo. be Iow risk to moderately low risk of abuse or neglect

-Previous Contract Superseded. In the event any previous contract between the Contractor and CA

for these services should be in effect upon execution of thls Contract, this Contract shall terminate and
supersede that prevrous contract

Statement of Work — Exhlblt A. The Contractor shall provide services and staff as‘described in the
Statement of Work attached as Exhibit A

Program Requnrements Exhibit B. The Contractor shall comply with all program and other

requirements for providing services under this Contract, as stated in the Program Requnrements
attached as Exhibit B.

Budget — Exhibit G. If Exhibit G - Budget is checked on page 1 of the Contract and Consideration
section 7.b. indicate payment for either service based on actual costs or in monthly payments then the -
- Contractor’s budget for providing services under this Contract is attached as Exhibit G.
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7. Consideration.

a. Maximum Contract Amount. The maximum amount of total consideration payable to the Contractor

for satisfactory performance-of the work-under-this Contractis the-amount stated on page 1 of this
Contract under “Maxnmum Program Agreement Amount.”

(1) The Maximum Consideration for Early Intervention Program (EIP) services is $3,922.00.

b. Consideration.
(1) For EIP Services:

Rate of Payment. DSHS will pay Contractor for actual costs related to services provided to
DCFS referred families during the period of this Contract.

\

c. Allotted Funds. Allotted funds not expended during the period ending June 30, 200 (Contract end
shall be December 31 ,2008) and shall not be carried forward into the follcwing fiscal year.

d. Vendor Rate Increase In the event of a Iegrslatlvely mandated vendor rate increase for the
“services under this Contract, the rates under this Contract shall be adjusted accordingly and
incorporated into this Contract as of the date the new rate becomes effective.

8. Billing.

‘The Contractor shall submit the followmg documents, prepared in the manner prescrlbed by DSHS to
invoice services performed under this Contract:

a. A-19 Invoice. The Contractor shall submit a monthly invoice for services performed under this

“Contract on State of Washington Invoice Voucher forms (Form A-19), prepared in the manner
prescnbed by DSHS.

(1) The A-19 invoice shall state the amount of each cost or expense incurred by Contractor in the
preceding calendar month that is based on the items listed in the Budget Exhibit G. Costs or
expenses listed in the A-19 invoice must match the corresponding items Ilsted in the Budget
Exhibit G for costs or expenses that will be mcurred by the Contractor.

(2) The cost or expense billed for each such ltem shall be charged against the total amount listed
for that item in the Budget Exhibit G. The cumulative dollar amount for each such item, for all

invoices submitted by Contractor, shall not exceed the total dollar amount stated for that item in
the Budget Exhibit G. - :

(3) The A-19-invoice shall clearly indicate that it is:

“FOR SERVICES RENDERED IN PERFORMANCE UNDER DSHS CONTRACT
NO. FOR THE MONTH OF ,200__" '

(4) The A-19 invoice shall be submitted to:

Joe, Crawford
DCFS / Children’s Administration
315 Holton Avenue, Suite 200

DSHS Central Contract Services
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10.

11.

12.

kil

Yakima, WA 98902-
(5) The Contractor shall contact Joe Crawford at (509) 454-6915 concerning billing questions.

(6) The Contractor shall bill for each month of service on a separate A-19 invoice. The A-19
invoice shall state the month services were provided.

(7) Separate monthly A-19 invoices shall be completed for ARS and for EIP.

b. ARS/EIP Monthly Service Report. The Contractor shall submit separate monthly reports for ARS
and EIP services. : :

Payment.

a. Claims for payment must be received by DSHS no later than sixty (60) days from the date services
were rendered. . S .

b. DSHS will méke payment within thirty (30) days of receipt of a properly completed invoice for
services. : ' ‘ : )

c. DSHS may stop ‘payment.,to the Contractor if reports required under this Contract are delinquent,
i.e., not submitted within 10 days of the due date, or incomplete.

d. DSHS may, at its sole discretion, withhold or deny payment claimed by the Contractor for services
rendered if Contractor fails to satisfactorily.comply with'any term or condition of the Contract.

Payment Only for Authorized Services.

DSHS shall pay the Contractor only for authorized services provided in accordance with this Contract. -
If this Contract is terminated for any reason, DSHS shall pay only for services authorized and provided
through the date of termination. : :

Funding Stipulations.

a. Information for Federal FUnding. The Contractor shall cooperate in supplying any ihformation to
DSHS that may be needed to determine DSHS or the client’s eligibility for federal funding.

' b. Duplicate Billing. The Contfactor must not bill other funding sources for services rendered under

this Contract which would result in duplicate billing to different funding sources for the same
service. Furthermore, the Contractor shall ensure that no subcontractor bills any other funding

sources for services rendered under this Contract, which would result in duplicate billing to different
funding sources for the same service. o

c. No Federal Match. The Contractor shall not use funds _bayable under thié Coniract as match toward _
federal funds without the prior written permission of DSHS. :

d. Supplanting. The Contractor shall use theée funds to supplement, not supplant the amount of
federal, state and local funds otherwise expended for services provided under this Contract.

Recovery of Fees for Noncompliance.

In the event the Contractor bills for services provided and is paid fees for services that DSHS later
finds were either (a) not delivered or (b) not delivered in accordance with applicable standards or the
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requirements of this Contract, DSHS shall have the right to recover the fees for those services from the
Contractor, and the Contractor shall fully cooperate during the recovery process.

13. Overp,éyménts.

“In the event that DSHS establishes overpayments or erroneous payments made to the Contractor
under this Contract, DSHS may secure repayment, plus interest, if any, by requiring the posting of a
bond, assignment of deposit, or some other form of security acceptable to DSHS. '

- 14..  Prohibition of Use of Funds for Lobbying Activities.

The Contractor shall not use funds payable under the Contract for lobbying activities of any nature. The
Contractor certifies that no state or federal funds payable under this Contract shall be paid to any
_person or organization to influence, or attempt to influence, either directly or indirectly, an officer or
~ employee of any state or federal agency, or an officer or member of any state or federal legislative

body or committee, regarding the award, amendment, modification, extension, or renewal of a state or
federal contract or grant. ' - o

Any act by the Contractorin violation of this prohibition shall be grounds for termination of this

Contract, at the sole discretion of DSHS, and shall subject Contractor to such monetary and other
penalties as may be provided by law.

15. Contract ‘Suépension.

- DSHS may, without prior notice, suspend the Contractor's performance of the Contract if the
~ Contractor, or any partner, officer or director of the Contractor, or any staff or employee of the

Contractor, is investigated by a local, county, state or federal agency regarding any matter that, if
ultimately established, could either: '

a. Result in a conviction for violating a local, state or federal law, or

b. In the sole judgment of DSHS, adversely affect the delivery of services under this Contract or the
health, safety or welfare of DSHS clients. :

DSHS may also take other lesser action, including, but not limited to, disallowing a staff member,
employee, or other person associated with the Contractor from providing services, or from having
contact with DSHS clients, until the investigation is concluded and a final determination made by the

investigating agency. :
16. Insurance. For purposes of this Contract: |

a. DSHS certifies that it is self-insured under the State’s self-insurance liability program, as provided
by RCW 4.92.130, and shall pay for losses for which it is found liable. :

b.  The Contractor certifies, by checking the appropriate box below, initialing to the left of the box
: selected, and signing this Contract, that: B . '

Hﬁﬁ The Contractor is self-insured or insured through a risk pool and shéll pay for losses
for which it is found liable; or : . -

(1 The Contractor maintains the types and amounts of insurance identified below and
shall, prior to the execution of this Contract by DSHS, provide certificates of insurance to
that effect to the DSHS Contact on Page 1 of this Contract.

(1) Commercial General Liability Insurance

DSHS Central Contract Services
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The Contractor shall maintain Commercial General Liability Insurance, or Business Liability
Insurance, including coverage for bodily injury, property damage, and contractual liability, with
the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $2,000,000.
The policy shall include liability arising out of premises, operations, independent contractors,

. products-completed operations, personal injury, advertising injury, and liability assumed under
an insured contract. The State of Washington, Department of Social & Health Services

(DSHS), and elected and appointed officials, agents, and employees of the state, shall be
named as additional insured.

(2) Business Automobile Liability Insurance

The Contractor shall maintain a Business Automobile Policy on all vehicles used to transport
clients, including vehicles hired by the Contractor or owned by the Contractor’s employees,
volunteers or others, with the following minimum limits: $1,000,000 per accident combined

single limit. The Contractor’s carrier shall provide DSHS with a waiver of subrogation or name
DSHS as an additional insured.

17.  Resolution of Differences.

In the event of any differences between the parties on matters related to the interpretation and
implementation of this Contract, the parties shall first attempt to resolve the difference informally
between themselves at the local or regional level, by following the regional conflict resolution process. -

If tne parties are unable to resolve their difference as stated above, then either party may submit a
request for dispute resolution as provided in the Section 18. Disputes. '

A copy of the regional conflict resolution process is available from the DSHS Contact person listed on
Page 1 of this contract.

18. Disputes.

a. Either party who has a dispute concerning this Contract may submit a written request for dispute
resolution. The amount of any rate set by law, regulation, or DSHS pollcy is not disputable. A
party’s written request for dispute resolution must include:

(1) A statement: identifying the issue(s) in dlspute; and
(2) Contractor’'s name, address and contract number.

b. The request must be mailed to the following address within thirty (30) calendar days after the party
- could reasonably be expected to have knowledge of the issue, which is disputed.

c. A copy of the current CA dlspute resolution process is available at any time by wntten request.

d. Requests for dispute resolution or for a copy of the current CA’s dispute resoiution process should
be sent to:

DSHS/Children’s Administration
Attention Contracts Management Unit
- P.O. Box 45710 . , ,

. Olympia, WA 98504—5710

This dispute resolution process is the sole administrative remedy available under this Contract

19. Addressing Diversity.
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In providing services to DSHS clients under this Contract, the Contractor shall adhere to the principles
of the CA Diversity Charter, which principles include but are not limited to the following:

Non-discrimination;

Exceptional customer service;

Diversified, individualized, responsive and inclusive services;
Services that meet the cultural and ethnic needs of clients;
Equal opportunity for the workforce.

To ensure compliance with the above requirement, the Contractor shall be familiar with the CA
Diversity Charter, which can be accessed at http://www1.dshs.wa.gov/pdf/publications/22-1108.pdf

20. Braam Co'nsideratio'ris.

In the event that CA should need to include additional requirements relating to the services provided
under this Contract, as part of CA’s obligation to meet the requirements of Braam v. State of
Washington, the parties agree to negotiate in good faith the incorporation of such additional

requirements in this Contract, either by an amendment to this Contract or by a revised contract that
would replace this Contract.
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The Contractor shall provide services under the Contract as described in this Statement of Work.

STATEMENT OF WORK
Alternative Response‘ System Services (ARS)

Early Intervention Program (EIP)

©CONOOR~®N~

13.

ORGANIZATION OF STATEMENT OF WORK

Intent of Services

Famlly Eligibility and Priority for Services
Referral Procedures

Re-assessment of Case — Higher Risk
Re-referrals to Child Protective Services
Service Episodes

Dual Case Management with Another Agency
Length of Services

Exit from the ARS & EIP Program

. Service Requirements
. Family Centered Practice Model
. Provision of Services

a. Face to Face Contact
b. Family Assessment and Service Plan
c. Implementation of Service Plan
d. Consumer Satisfaction Survey
e. 90-Day Reviews
f. Exit Summary
Reports

1. Intent of Services.

EXHIBIT A

The Contractor shall provide Alternative Response System (ARS) and/or Early Intervention Program

(EIP) services through direct services to families and/or by linking families to community resources to
accomplish. the following. goals for families:

Reduce risk of abuse or neglect of children in the hbme;

Enhance parenting skills, family and personal self-sufficiency, and family functioning;

Reduce stress on the family;
Reduce the likelihood of additional referrals to CPS; and
Enhance the health status of families and linkages to health services.

2. Family Eligibility and Priority for Services.

a. Families are eligible for ARS or EIP services if item numbers 1 through 3 have occurred or item
number 4 has occurred.

(1) Abuse or neglect allegations have been reported to CPS;

DSHS Central Contract Services
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(2) CPS has designated the case to be a (1) low or (2) moderately low risk case using the
guidelines set forth in RCW 74.14D.020; and : '

(3) DCFS refers the case to the Contractor;
OR | |

(4) The family has completed a CPS investigation and the risk has been reduced to be (1) low or
(2) moderately low. The family is referred to an ARS or EIP contractor using the agency
protocol for transferring a case from CPS to ARS or EIP. '

b. Additionally, EIP Contractors can serve the following clients:
(1) Pregnant or parenting substance abusing women with children currently living in the home

(2) Cases referred to DCFS that do not meet intake sufficiency screening but would benefit from
public health intervention

c. EIP Contractors must serve the clients listed above in secﬁons 2.a. and 2.b. first. The following

clients may also be served by EIP only when the minimum families to be served are not met
through serving the families listed above.

(1) Co-managed CPS cases with a designéfed (3) moderate, (4) moderately high, (5) high risk
case using the guidelines set forth in RCW 74.14D.020 ’ :

3. Referral Procedures.

a. DCFS shall have sole responsibility for referring clients to the Contractor under this Contract. All
referrals must be initiated in writing by DCFS. DCFS will not.pay for any families served under this
Contract which were not referred by DCFS.

b. DCFS shall submit a written “Intake Referral Summary Report” to the Contractor which will
authorize services. - : _

c. DCFS screened in referrals will remain open to CPS.

d. The Contractor shall adhere to the refelir‘al procedures set forth in the DCFS regional/local protocol.

4. Re-Assessment of Case — Higher Risk.

a. The ARS Contractor shall‘contact their DCFS ARS Liaison if the Contractor assesses a referred
case to be at a higher risk level than low or moderately low risk. If the Contractor and DCFS

mutually determine the case is a higher risk level, the Contractor shall submit an Exit Summary to
the DCFS ARS Liaison indicating the reason for termination. .

b. The EIP Contractor shall contact their DCFS E|P Liaison if the Contractor assesses a referred case
to be at a higher risk level than low or moderately low risk. If the Contractor and DCES mutually
determine the case is a higher risk level, the EIP contractor may submit-an Exit Summary to the

DCFS EIP Liaison indicating the reason for termination OR may continue to co-manage the case
with CPS. S

5. Re-referrals to Child Protective Services. -

DCFS will contact the Contractor if another CPS referral is received for a family who is participating in
the Contractor’s ARS or EIP program. The following determinations and actions will be made by DCFS -
based on risk-level of re-referrals: ' \
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ARS or ElP: Low to Moderately Low Risk. The family situation continues to be low to moderétely
low risk and the Contractor will continue to provide ARS or EIP services for the family.

ARS: Moderate or High Risk. The case is accepted for investigation and assigned to a CPS social
worker.

EIP: Moderate or High Risk. The case is-accepted for investigation and assigned to a CPS social
worker OR may continue to co-manage the case with CPS.

6. Service Episodes.

a.

A family may only have two service episodes of ARS or EIP within a 3-year period unless the

.Contractor receives approval from the DCFS local liaison.

Per Section 1. “Definitions”, a service episode refers to the time between the time referral was
received by the Contractor for a case to the time the Contractor closes the case. A new referral
sent to the Contractor while the family’s case is still open does not count as a new episode. A new
referral sent to the Contractor after the family’s case has been closed begins the second and final
referral for that family within a 3-year period. » o

7. Dual Case Management with Another Agency.v

a.

If the Contractor and anoth‘ef agency are performing case management services for the same

family, the Contractor shall facilitate a staffing with the other agency to assure that the family’s
needs are met in a coordinated approach.

The Contractor shall ensure services being provided under this Contract are not belng charged to
another funding source which would result in duplicate payment

8. Length of Services.

in consultation with the Cohtréctor, CA shall evaluate the 90-day case review to detérmine continued
ARS or EIP eligibility for the family.

a.

b.

ARS families’ maximum length of service shall not exceed 18 months.

EIP families’ maximum length of service shall not exceed 18 months without approval from CA.

9. Ex1t from the ARS and EIP Program

The Contractor sha|l close an ARS or EIP case |f one or more of the followmg occurs:

a.

b.

.

g.

Contractor was unable to make contact with the family;

Contractor determined that the family does not require ARS or EIP;

. Family refused service;

Family was referred to another program;
Services were completed;

Contractor referred an ARS case back to CPS as higher risk; or

CPS receives a re-referral on an ARS case fhat indicates a moderate or high-risk case.
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10,

11.

12.

Service Requirements.

The Contractor shall ensure that:

a.

Services are scheduled at the family’s convenience and are tailored to accommodate a family’s
work schedule whenever possible;

Consistency of services for the family is provided by assigning a single service worker to each
family with an identified backup service worker to provide assistance as necessary;

Service workers are available to testify at court hearings and étt'end CA meetings, staffings and
child fatality reviews, when requested by DCFS staff. If service workers are not able to attend in
person, the contractor shall provide a written summary of the family’s progress.

Family Centered Practice Model.

The Contractor shall provide services consistent with the “Washington State Division of Children and
Family Services Family Centered Practice Model.” It shall be the Contractor’s responsibility to obtain
information on the Family Centered Practice Model from CA/DCFS. The Family Centered Practice
Model may be accessed at: http://www1.dshs.wa.gov/pdf/ca/FCPModel.pdf

Prqvision Of Services.

The Contractor shall deliver the following services for DCFS referred families.

a.

Face to Face Contact

(1) Make initial contact with the family via a telephone call or written letter to the family; however,
per paragraph 3 under this section, the Contractor must attempt to make face to face contact
with the family within 10 working days after receiving the referral from DCFS.

(2) Make face to face contact with the family through an announced or unannounced home visit,
except when an alternative location is requested by the family or DCFS. Preference under this
contract is to provide an unannounced home visit.' : ' ’

(3) Notify the DCFS ARS or EIP Liaison in writing within 10 working days if the family is unavailable
or unwilling to meet with the Contractor for an initial face to face home visit.

(4) Make, at a minimum, two home visit attempts before closing a case. If a second home visit
attempt is not completed, the Contractor shall document on the Exit Summary the reason a
second attempt for a home visit was not completed.

Family Assessment and Service Plan

The Contractor shall assess the alleged child abuse and neglect allegations and concerns in the
home and develop a written service plan in collaboration with the family that addresses the CPS
allegations and/or concerns. The Service Plan shall be behavior-oriented and goal-directed to
address presenting problems. The plan shall:

(1) ldentify family concerns and strengths;

(2) Family goals and timelines which address CPS allegations: :

(3) Outline safeguards for reducing potential risk to children in the home;

(4) Describe direct service interventions; and

DSHS Central Contract Services
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(5) Refer family to community resources and supports.

¢. Implementation of Service Plan

The Contractor shall provide direct intervention services for the family, refer the family to other
community service providers, or assist the family in obtaining concrete services to reduce risk of
abuse and neglect of children in the home and to address goals in the family’s service plan. Per
Special Terms and Conditions, section 11 ““Funding Stipulations” the ARS Contractor shall first
seek community resources to provide concrete services that are available at no cost to the client
before ARS funds are expended. '

d. Consumer Satisfaction Survey

(1) The Contractor shall distribute a copy of the “Consumer Satisfaction Survey provided by CA
with a CA self-addressed stamped envelope at 90-day case reviews.

(2) The Contractor shall document that the famrly was provrded a copy of the survey in the client’s
file.

e. 90-Day Reviews
The Contractor shall meet with the family and complete a case review every»QO uays to determine:
(1) Case progress; | |
(2) Consumer Satisfaction; and

(3) Continuation of ARS or EIP services or case closure with CA consultation and approval.

f.  Exit Summary

The Contractor shall comple{e an Exit Summary when returning a case to CPS or at case closure
on forms provided by CA and submit the Exit Summary to CA as indicated below under section 13,

‘Reports”. DSHS may stop payment to the Contractor if reports reqmred under this Contract
are delinquent or incomplete. :

DSHS Central Contract Services
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13. Reports.

a. The Contractor shall submit the following monthly reports, in a format prescribed by CA:

"[Attention: Robert Rodriguez (regional
liaison) :
DCFS/Children’s Administration
POBox999
Sunnyside WA 98944]

1 copy to the local liaison
[Attention: N/A (local liaison)
DCFS/Children’s Administration

P O Box
WA 1

1 copy to regional billing person
[mail with A-19 to address on page 5]

ARS and EIP Contractor Submit to: Due Date

Reports

s ARS/EIP Monthly 1 copy to ARS or EIP regional liaison By the 15" of the month for
Report

services provided in the
previous month _

e 90 Day Review
o Exit Summary

1 copy to the local liaison
[at address above]

By the 15" of the month for

services provided in the
previous month

EIP Contractor Reports

o Title XIX Eligibility
Monthly Report

Children’s Administration

Attention: Title XIX Program Manager
PO Box 45710 ‘
Olympia, WA 98504-5710

| By the 15" of the month for

services provided in the

| previous month

b. Additional Data

DSHS may request additional measurable service and outcome data for services provided. In the
event DSHS so requests, DSHS commits to work with the Contractor to develop data elements. If
so requested, the Contractor agrees to provide data collection in a manner prescribed by DSHS.

DSHS Central Contract Services
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PROGRAM REQUIREMENTS
Alternative Response System Services (ARS)

Early Intervention Program (EIP)

EXHIBIT B

16.
17.

Table of Contehts

Qualification Requirements

a. Professionals and Supervisory Staff

b. Paraprofessionals

c. Exceptions for Required Staff Quahﬂcatlons
Degree Requirements

Required License in Good Standing

Staff and Subcontractor Training

Annual ARS and EIP Provider Meetings

‘Evaluation of Contractor

Background Checks

Health and Safety of DSHS Clients . .
Corporate Punishment Prohibited

Smoking Prohibited in Presence of Client Children and Foster Youth
Transportation

Culturally Relevant Services
Interpretation and Translation
Confidentiality — Consent by Minor
Records

a. Client Records

b. Administrative Records

c. Personnel and Subcontractor Records
Auditing and Monitoring

Operating Procedures

The Contractor shall comply with all program and other requirements for providing services under this
Contract, as set forth below.

1. Qualification Requirements.

The Contractor shall ensure that employees, subcontractors, and/or volunteers providing services to
DSHS clients under this Contract have the following minimum quallflcatlons

a. Professionals and Supervisory Staff

(1) Professional and supervisory staff shall have the following minimum qualifications:

Masters degree in Social Work or a Master’s degree in social or behavioral science or closely
allied field, which qualifies them to provide counseling services to individuals, families or
groups; OR :

A Bachelor’s degree in social work or behavioral science or closely allied field, AND 2 years of

DSHS Central Contract Services
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direct casework experience working with children and families, OR
Licensed by the State- of Washington as a Registered Nurse.

(2) Contractors are encouraged under this Contract to use professional staff-time to complete
assessments, service plans, exit summaries and supervise paraprofessional staff.

b. Paraprofessional

Paraprofessionals shall be closely supérvised by professional staff and shall have the following
minimum qualifications: ‘

(1) Associates degree in a social service related field; OR .

(2) Two years experience providing case management and referral services to families.

c. Exceptions for Required Staff Qualifications

The Contractor shall obtain written approval from the CA Headquarters ARS Program Manager for

all exceptions to the professional staffing qualifications required.under this Contract by submitting
the following information to the address listed below: :

s Documentation of the individual’s credentials
» Position description for which the exception is being requested.

DSHS/Children’s Administration
Attention: ARS/EIP Program Manager
PO Box 45710 '
Olympia, WA 98504-5710

2. Degree Requirements.

The Contractor shall ensure that any degrees réquired of the Contractor or the Contractor’s staff under

this Contract, or by statute, shall meet the following requirements before the Contractor shall provide
services under this Contract: - _ :

a. The degree must be awarded following successful completion of a required course of instruction
undertaken by the recipient of the degree; o

b. The degree must be awarded by a public or private 4-year or 2-year college, university, community
college, trade or vocational school, or other institution of higher education in the United States that
is accredited by the Council for Higher Education Accreditation (CHEA) or an accreditation ‘
organization recognized by the Council for Higher Education Accreditation, or by one of the
following regional accreditation boards for the United States: '

(1) MSA — Middlé States Association

(2) NASC — Northwest Association of Scﬁools and Colleges

(3) NCA — North Central Association of Colleges and Schools
(4) NEASC - New England Association of Schools and Colleges
(5) SACS - Soﬁfhern Association of Colleges and Schools
(6)-WASC — Western Association of Schools and Colleges

DSHS Central Contract Services
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c. If the degree has been awarded by a tribal college, university, community college, trade or
vocational school, it must be accredited by one of the above regional accreditation boards or other

accreditation organization recognized by the American Indian Higher Education Consortium, which
may be accessed at: www.aihec.org. :

d. If the degree has been awarded by a foreign educational institution outside of the United States, it
must be qualified in the country in which it is located to provide the course of instruction leading to
that degree, and must be accredited by an accreditation. organization recognized as such in the
country in which it is located or recognized by the Council for Higher Education Accreditation.

Thel Council for Higher Education Accreditation (CHEA) is located at One Dupc;nt Circle NW, Suite
510, Washington, DC 20036-1135 and may be accessed at: www.chea.org.

e. Failure to comply with the degree requirements of this sectlon shall be grounds for termination of
this Contract.

3. Required License in Good Standing.

If the Contractor or any of the Contractor's staff are r'equired to be licensed to provide any of the

services under this Contract, the required license must be in good standing at all times during the term
of the Contract.

In the event that a required license is suspended, or if any limitations or restrictions are placed on the
license, the Contractor shall notify the DSHS Contact person listed on Page 1 of this contract.

4, Staff and Subcontractor Training.

CA shall pfovide annual ARS and EIP training for contracted direct service staff. This is mandatory
training for all ARS and EIP direct service staff. The Contractor shall ensure that direct ARS and EIP
service staff attend the annual training provided by CA.

Mandated Reporter Training. - The Contractor shall ensure that all current staff view the video “Making
a CPS Referral: A Guide for Mandated Reporters” within 30 days of the effective date of this Contract
and that all future employees view the video within two (2) weeks of initial employment. After viewing,
each employee shall sign and date a statement acknowledging his or her duty to report child
maltreatment, and the Contractor shall retain the signed statement in the employee’s personnel file. If
staff have viewed the video within the last three (3) years, they shall be considered as having satisfied
this requirement provided the Contractor has the employee’s signed statement on file. The Contractor
shall either obtain a copy of the video from DSHS, or access the video online at the followmg address:
http://www1.dshs.wa.qgov/ca/ ubs/ ubcats.asp?cat=Multi-Media.

5. Annual ARS and EIP Provider Meetings.

It is expected under this Contract that, at a minimum, one Contractor representative shall attend annual
ARS or EIP prov1der meetings.

6. ~Evaluation of Contractor.

a. DSHS may evaluate the Contractor’s performance during the term of the Contract. Areas of review
may include, but are not limited to, the following:

(1) Face to face contacts are completed on 85% of all families referred by DCFS less those cases
that were returned to CPS due to inappropriate referrals;

(2) 60% of referred families participate in one or more services outlined in the family service plan;
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(3) Reports required under this contract are complete and submitted in a timely manner;
(4) Families are referred to appropriate community resources;

(5) Distribution of consumer satisfaction surveys; and

(6) ARS and EIP direct service staff have completed tréining provided by CA.

b. If the Contractor fails to meet any of the performance measuvres,}DSHS may terminate this
Contract.

7. Backgroimd Checks.

This requirement applies to any employees, volunteers and subcontractors who may have
unsupervised access to children served under this contract. This requirement does not apply to
currently licensed foster parents who are affiliated with the Contractor. Licensed foster parents are

subject to the criminal history background prowsnons assomated with obtalnmg and maintaining a
current foster license. :

The Contractor shall ensure a criminal history background check pursuant to RCW 43.43.832,
43.43.834, RCW 43.20A.710 and WAC 388-06 has been completed through DSHS for all current
employees, volunteers, and subcontractors, and that a criminal history background check shall be
initiated for all prospective employees, volunteers and subcontractors who may have unsupervised ,
access to children served under this contract. The Contractor shall assist in obtaining additional state
or national criminal history and/or child abuse/neglect history, if requested by DSHS. The Contractor
shall ensure that no employee, volunteer or subcontractor, including those provisionally hired pursuant
to RCW 43.43.832(7), has unsupervised access to children served under this contract, until a full and

satisfactory background check is completed and documentation, qualifying the |nd|v1dual for
unsupervnsed access, is returned to the Contractor. :

8.  Health and Safety of DSHS Clients.

In the delivery of services under this Contract, chlldren s health, safety and well -being shall always be
the first concern of the Contractor. :

a. [f the Contractor determines that there are additional health and safety concerns, suspected
substance abuse, or other presenting problems which were not stated in the DCFS referral, the
Contractor shall immediately report this information to the referring DCFS social worker and, if
appropriate to CPS Intake. The Contractor shall follow such verbal notification by written
notification within 24 hours to the DCFS social worker and to CPS Intake.

b. Contractors are mandated reporters under Chapter 26.44.030 RCW. Thé Contractor shall
immediately report all instances of suspected child abuse and neglect to (1) Child Protective
Services (CPS) Intake and (2) the referring DCFS social worker. The Contractor.shall follow verbal
notification by written notification within 24 hours to the DCFS social worker and to CPS Intake.

c. CPS Intake shall make the determination of whether the referral constitutes an allegation of child
abuse or neglect that shall be accepted for mvestlgatlon as a pOSSIble Ilcensmg comphance issue,
or as a matter of “information only”.

d. Written notification required by the Contractor shall include notification by fax or by e-mail.

DSHS Central Contract Services
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9. Corporal Punishment Prohibited.

Corporal punishment of children in the Department’s care or custody is prohibited. Corporat
punishment is any act which willfully inflicts or causes the infliction of physical pain on a child. The

-Contractor, and the Contractor’s agents and employees, shall not administer corporal punishment to
children served under this Contract.

10. Smoking Prohibited in Presence of Client Children and Foster Youth.

Smoking in the presence of client children is prohibited lncludmg, but not limited to the following
circumstances:

a:. When transporting client children under age 18 and foster youth 18 to 21 years of age;

b. - When there is direct contact with cltent children under age 18 and foster youth 18 to 21 years of

age, such as talking with a child or accompanying a child, even when in a publlc place where
smoking may otherwise be perm|tted

11. Transportatlon

a. The Contractor shall only provnde transportatlon that is safe rehable and in conformance with state
and federal safety laws. Specifically, that:

b. Drivers shall be age 210r older, have a current-valid driver’s license for the classification of motor
vehicle operated, have no history of DWI violations, and have proof of liability insurance.

c. Drivers shall at all times comply with the child passenger restraint requirements of RCW 46.61.687
when transporting children or providing transportation to children served under this Contract.
Current child passenger restraint requirements may be accessed at http'//www 800bucklup.org/.

d. Driver and/or other staff accompanylng chents in the motor vehicle shall have current ﬂrst aid and
cardlopulmonary resusmtatlon (CPR) training.

e. Motor vehicle is malntalne_d in safe operatlng condition.
f. Number"_of passengers does not exceed the seating capacity of the motor vehicle.

g. Motor vehicle is equipped with anbropriate safety devices and individual seat belts which shall be
used when the vehicle is in motion.

h. The Contractor shall not transport DSHS clients under this contract unless the Contractor
has Business Auto Policy insurance coverage.

12.  Culturally Relevant Services.

The Contractor shall provide appropriate, accessible, and culturally relevant services to clients and
their families. Service delivery shall be culturally competent and responsive to each client’s cultural
beliefs and values, ethnic norms, language needs, and individual differences. Contractors are .
encouraged to employ a diverse workforce that reflects the diversity of their clientele and the
community. The Contractor shall have a written recruitment policy which demonstrates that the
Contractor is an equal opportunity employer.

' DSHS Central Contract Services
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13. Interpretation and Translation.

a. The Contractor shall provide Limited English Proficient (LEP) clients with certlfled or otherwise
qualified interpreters and translated documents.

b. The Contractor shall provide deaf, deaf-blind, or hard of hearing clients with the services of a
certified sign language interpreter.

c. Interpreter and translation services shall be provided at no cost to the client. All interpreter and

translation costs shall be the fmancnal responsibility of the Contractor. These costs are included in
the contracted rate.

d. Extraordinary costs, Wthh create an undue hardship for the Contractor in providing interpretation
and/or translation services to an individual client, may be reviewed and addressed for supplemental
reimbursement by the CA Regional Administrator or designee on a case- by case basis.

14. Confidentiality — Consent by Minor.

This Contract imposes the following additional requnrement to the section titled Conf/dentlahty, set forth
above as one of the General Terms and Conditions: The Contractor shall not disclose, transfer, or sell
the Personal Information of a minor except as provided by law or with the prior written consent of the

minor’s parent, legal representative or guardian. If a child is a dependent of Washington State, then
prior written consent must be obtained from DSHS.

15. Records.

a. Client Records

The Contractor shall maintain mdmdual client records and shall promptly submit to DSHS a copy of
such records upon request At a minimum, individual client records must include:

(1) DCFS Intake Referral Summary Report;

(2) Additional referral information, if applicable;

(3) Assessment ahd Family Service Plan;

(4) 90 Day Reviews;

(5) Date Consumer Survey was provided to family;
(6) Exit Summary;

(7) Clinical consultation log; and

(8) Contacts with the family to include: date of contact, name(s) of member(s) present, and
chartmg notes.

b. Admmlstratlve Records

' The Contractor shall rétain the following administrative records:

(1) Community Resource Directory that lists: name of agency, address, telephdne number,
' description of available resources and supports for families; ‘
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(2) Monthly Reports;

(3) Fiscal records that shall substantiate costs pharged to DSHS under this contract;

(4) Audits, license review, contract monitoring and corrective actions requ-ired and action taken;
(5) Documentation of all audits, license reviews, contract honitoring reports, and corrective action

reports and actions taken. Documentation of all costs associated with service provided under
this Contract;

(6) Recruitment pblicy which demonstrates that Contractor is an equal opportunity emplbyer;

(7) Personnel policy reflecting CA policy requirements re “Smoking Prohibited in Presence of Client
Children and Foster Youth”, as stated above in Section 9;

(8) A copy of any subcontract or other agreement for subc‘ontréctéd services and the provider’s
qualifications;

| (9) Copy of the Certificate of Insurance for each subcontractor; and
(10) Protectéd group data:

'(a) A list of current staff by. position’-thvat addresses date of birth, séx and identified protected
group status, including race, Vietnam Era Veteran, Disabled Veteran, and person of
disability.

(b) A list of all clients served that addresses date of birth, sex, and race.

When collecting protected groups data, the Contractor shall inform staff and clients that (1)
the furnishing of the information is entirely voluntary; (2) the refusal to furnish the data shall

not have adverse effects. |

c. Personnel and Subcontractor Records

The Contractor shall retain the following records on (1) all of Contractor’s staff and employees,
whether full-time or part-time, (2) volunteers, and (3) any subcontractor’s staff and employees who
may have contact with DSHS clients in performing duties or providing services under this Contract:
(1) DSHS criminal history background check approval;

(2) Any other criminal history background checks;

(3) Current license(s), registration(s), or certification(s) to practice in the state of Washington
and/or in the state in which services are provided, as applicable;

(4) Proof of degree(s), if required, and transcripts from college or other school awarding any
degree(s) required under this Contract for service provision;

(5) Documentation of academic history and credentials, as applicable;
(6) Employment and experience history;
- (7) Job description;

(8) Annual performance evaluations;
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(9) Tréining records, as applicable;
(10) Hours worked and payment records;

(11) Proof of driver’s license-and automobile liability insurance, if staff or subcontractor provides
transportation to DSHS clients.

(12) Staff training log;

(13) Signed statements to adhere to co‘nﬁdentiality of client information;

(14) Signed statements acknowledging duty to report child maltreatment; and

(15) Copy of each signed subcontract or other agreement for any subcontractors.
16. Auditing and Monitoring.

a. If the Contractor is required to have an audit or if an audit is .pérformed, the Contractor shall
forward a copy of the audit report to the DSHS Contact listed on Page 1 of this Contract.

b. If federal or state audit exceptions are made relating to this Contract, the Contractor must ,
reimburse the amount of the audit exception, and any other costs including, but not limited to, audit
fees, court costs, and penalty assessments.

¢. DSHS may schedule monitoring visits with the Contractor to evaluate performance of the program.

- The Contractor shall provide at no further cost to DSHS reasonable access to all program-related
records and materials, including financial records in support of billings, and records of staff and/or
subcontractor time. '

17.  Operating Procedures.

a. In collaboration with DCFS, the Contractor shall develop written operating procedures, which set
forth procedures for the day-to-day operation and conduct of activities under this Contract. Such
procedures must be in accord and consistent with, and shall not conflict with, the provisions of this
Contract. The written operating procedures shall address:

(1) Referral process steps;
- (2) Communication links (contact persons);
(3) Case updating requirements;
(4) Case terminat’ion and extension procedures;
(5) Scheduling process;
(6) Training collaboration, if any;
(7) Report and feedback process;

(8) Emergency procedures.

b. The Contractor shall submit a copy of the written operating procedures to the DSHS Contact
identified on Page 1 of this Contract. ' :

¢. The Contractor and DCFS shall each retain a copy of the written operating procedures.
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Exhibit D
Alternative Response System

Early Intervention Program
- 90-DAY REVIEW

(Please attach to the monthly report form and send to your local office)

Provider Agency/ Name:

Provider #:

Provider Address

City, State , WA

Client Name (Last, First): s ' ARS Referral Date:
Referral #: Addt’| Referral #:

CHILD ABUSE/NEGLECT ISSUES AND ALLEGATIONS OR CONCERNS:

CAIN Code(s): o

CASE PROGRESS:

DOCUMENTATION OF FAMILY’S INVOLVEMENT IN CASE PLANNING:

CONSUMER SATISFACTION SURVEY GIVEN TO FAMILY AT 90 DAY REVIEW?: [] Yes [] No

JUSTIFICATION FOR CONTINUATION OF ARS SERVICES OR CASE CLOSURE:

This ARS/EIP Review has been reviewed a'r_lrd approved.

DCFS Office Liaison , ' Date
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Alternative Resp

Exhibit E
onse System

Early Intervention Program
Exit Summary

(Please attach to the monthly report form and send to your local office)

Provider Name:
Pirovider Number:
Provider Address:

, WA

1. Primary Caregiver Name (Last, First):

]

2. Referral # 2a. Additional Referral # | 2b. Additional Referral # | 2c. Additional Referral #
3. CPS Referral 4. Provider Referral 5. Exit 6. Exit 7. Mor}th/Y ear of Exit Summary
Date: Date: ‘Date: Code:
8. Was a Consumer Satisfaction Survey given to family? [ IYes [ INo
9. Case Summary:

Family Served Family Not Served

Exit Code Legend

1-Services Completed

2-Participated in on-going services past exit

3-Participated in services, then refused

4-Participated in services, then transferred
11-New CPS referral. Assigned for
investigation :

5-All services refused
6-Unable to locate family
7-Unable to contact
8-Services not needed
10-Returned to CPS due to high level of risk
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